The Ross Practice

Reception Call Handling Report May 2011

	Call Performance Report


	Report Date
	22 June 2011 10:17:12

	Selected Year
	2011

	Selected Month
	May

	For extension group
	Reception


	May
	CALL VOLUMES
	ANSWERED CALLS
RESPONSE TIME (secs)
	ABANDONED CALLS
DURATION (secs)

	DAY
	TOTAL
	ANSW
	ABAN
	<15
	
	15-30
	
	30+
	
	<15
	
	15-30
	
	30+
	

	Tue 03/05
	498
	489
	9
	470
	(96%)
	11
	(2%)
	8
	(2%)
	8
	(89%)
	1
	(11%)
	-
	-

	Wed 04/05
	341
	333
	8
	317
	(95%)
	11
	(3%)
	5
	(2%)
	8
	(100%)
	-
	-
	-
	-

	Thu 05/05
	267
	265
	2
	259
	(98%)
	4
	(2%)
	2
	(1%)
	2
	(100%)
	-
	-
	-
	-

	Fri 06/05
	283
	276
	7
	271
	(98%)
	3
	(1%)
	2
	(1%)
	7
	(100%)
	-
	-
	-
	-

	Mon 09/05
	388
	378
	10
	365
	(97%)
	6
	(2%)
	7
	(2%)
	10
	(100%)
	-
	-
	-
	-

	Tue 10/05
	292
	282
	10
	272
	(96%)
	8
	(3%)
	2
	(1%)
	9
	(90%)
	-
	-
	1
	(10%)

	Wed 11/05
	141
	139
	2
	132
	(95%)
	2
	(1%)
	5
	(4%)
	2
	(100%)
	-
	-
	-
	-

	Thu 12/05
	323
	320
	3
	308
	(96%)
	8
	(2%)
	4
	(1%)
	3
	(100%)
	-
	-
	-
	-

	Fri 13/05
	273
	265
	8
	253
	(95%)
	9
	(3%)
	3
	(1%)
	8
	(100%)
	-
	-
	-
	-

	Mon 16/05
	405
	396
	9
	382
	(96%)
	7
	(2%)
	7
	(2%)
	9
	(100%)
	-
	-
	-
	-

	Tue 17/05
	263
	257
	6
	250
	(97%)
	4
	(2%)
	3
	(1%)
	6
	(100%)
	-
	-
	-
	-

	Wed 18/05
	266
	257
	9
	246
	(96%)
	5
	(2%)
	6
	(2%)
	8
	(89%)
	1
	(11%)
	-
	-

	Thu 19/05
	211
	210
	1
	202
	(96%)
	6
	(3%)
	2
	(1%)
	1
	(100%)
	-
	-
	-
	-

	Fri 20/05
	247
	239
	8
	232
	(97%)
	3
	(1%)
	4
	(2%)
	6
	(75%)
	1
	(12%)
	1
	(12%)

	Mon 23/05
	411
	395
	16
	378
	(96%)
	10
	(3%)
	7
	(2%)
	15
	(94%)
	1
	(6%)
	-
	-

	Tue 24/05
	341
	327
	14
	315
	(96%)
	7
	(2%)
	5
	(2%)
	14
	(100%)
	-
	-
	-
	-

	Wed 25/05
	295
	276
	19
	259
	(94%)
	9
	(3%)
	8
	(3%)
	19
	(100%)
	-
	-
	-
	-

	Thu 26/05
	252
	235
	17
	232
	(99%)
	2
	(1%)
	1
	-
	17
	(100%)
	-
	-
	-
	-

	Fri 27/05
	240
	220
	20
	210
	(95%)
	8
	(4%)
	2
	(1%)
	20
	(100%)
	-
	-
	-
	-

	Tue 31/05
	424
	415
	9
	405
	(98%)
	4
	(1%)
	6
	(1%)
	9
	(100%)
	-
	-
	-
	-

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


 

