The Friends of the Ross Practice Newsletter                                        Summer 2011
EDITORIAL

FORP AGM:
April 2011 This meeting was attended by 16 people and was preceded with an interesting and informative talk by Giles Wright from St. Clares Hospice.  He outlined the “End of Life Care” and services available to the terminally ill at the hospice.

The Chairman opened the Meeting and welcomed all present. He thanked Dennis Brittaine after resigning as Secretary following 13years service. He also thanked Ron Hill for his service as Treasurer who also resigned.

The Election of Committee took place as follows:

John McCrea – Chairman

Kathy Hampton – Secretary

Rod Beale – Treasurer

Members elected en bloc : Ron and Denise Hill, Dennis and Mary Brittaine, Margaret Lambert, Dave Button
Sheila Keller, Practice Manager then gave a report on the year’s activities and together with Dr. Bellingham took questions in open forum where a number of interesting issues were raised and discussed.

After a well deserved tea break the meeting was closed with an informal chat session.

Have a good summer! DB
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Contacting the surgery:

Remember, you can contact us by:
Phone: 0844 576 9426
Fax: 0844 576 9427

Surgery website:

www.therosspractice.co.uk
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Some of you may have recently completed the 

GP patient survey monitored by IPSOS Mori.
Results for The Ross Practice are now available via the following website:

www.gp-patient.co.uk/results
Epilepsy Action
Yesterday, 3rd August The Ross Practice hosted an information day.  Volunteers from Epilepsy Action Harlow were at the practice to give support and information about epilepsy.

If you missed the event, more information can be obtained from Marie Edgar, local services manager on  01708 479536 or email: 

medgar@epilepsy.org.uk
Cont./…
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Friends of The Ross Practice virtual Patient Participation Group

We are encouraging patients to give their views about how the practice is doing.  We would like to be able to find out the opinions of as many patients as possible and are asking if people would like to provide their email addresses so we can contact you by email every now and again and ask you a question or two.

Are you interested in leaving your email details?

Next time you are at the surgery please ask a member of the reception team for a form complete and return the form to the practice and we can add your email address to our contact list.

Your contact details will only be used for this purpose and will be kept safely.

Common patient questions and answers

Q. Why are you asking people for their contact details?  
A. We would like to be able to contact people occasionally to ask them questions about the surgery and how well we are doing to identify areas for improvement

Q.  Will my doctor see this information?

A.  This information is purely to contact patients to ask them questions about the surgery, how well we are doing and ensure changes that are being made are patient focused.  If your doctor is responsible for making some of the changes in the surgery they might see general feedback from patients.

Q. Will the questions you ask me be medical or personal?

A. We will only ask general questions about the practice, such as short questionnaires

Q. Who else will be able to access my contact details?

A. Your contact details will be kept safely and securely and will only be used for this purpose and will not be shared with anyone else.

Q. How often will you contact me?

A. Not very often, at the most twice a year

Q. What is a patient group/patient participation group?

A. This is a group of volunteers who are involved in making sure the surgery provides the services its patients need.

Q.  Do I have to leave my contact details?

A. No, but if you change your mind, please let us know

Q.  What if I no longer wish to be on the contact list or I leave the surgery?

A.  We will ask you to let us know by email if you do not wish to receive further messages.
=============  
National Institute for 
Health Research in association with PCRN (Primary Care Research Network)

The Ross Practice is pleased to announce that is now participates in high quality medical research.

Medical research helps to improve the health and wellbeing

of the nation.    
FACTS ABOUT THE MONTH OF AUGUST:
Gemstone: Agate

Flower: Gladiolus

Anniversaries:

1st: the 11th Olympic games opened in Berlin in 1936

2nd: first roller skating rink opened in the UK (1875)

8th: Great Train  Robbery 1963

12th: Model T Ford (known as Tin Lizzie) went on sale in 1908

21st: Mona Lisa stolen from Louvre Gallery in 1911

25th: Daily flights between London and Paris started  in 1919
